
PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance (POTS) Arkansas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
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Dec-9? :i I) ora 605

Jan..98 :: nJa 5.88

Feb·98 " 0.20 403
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7.81% .~

::::: :1
7.82%

6.95%

6.93%

7.36%
7.12%

7.70%

7.8O'IlI

96.07%

96.31%

94.82%

96.45%

92.15%

93.82%

95.44%

95.83'1'

89.08'l6
94.93%

96.93%

95.74%

&NBT
~Repeat I

&NST
"'005

<24 Hours

PeR*1l OUt of hrvk:. Less than 24 Hours

4.04%

4.76%

0.86%

3.07%

4.32%

5.38%

2.60%

5.31%

3.71%

4.78%

4.15%

4.17%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

78.57'"
100.00%

100.00%

100.00%

% Repeat
Reports

"'005
<24 Hours
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5
1
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7
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2

3

7

3

7

6

8

20
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16

12

9

100 4.04'"

117 95.12%

R..idenee

0.00% 8.27%

20.00% 8.12%

0.00% 7.85%

0.00% 7.82%

0.00% 6.69%

0.00% 7.66%

0.00% 7.00%

0.00% 6.98%

20.83% 5.79%

0.00% 6.98%

..:'::..;~:~l

Residence

# Repeat
Reports

A"eLSCs

#005
<24 Hours

A1ICLECs

2

5
7

6

9

6
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11

24

13
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10

2

3

7

3

7

8

6

20

28

16

12

9

99

105

116

163

185

224

250

226

350

251

241

284

123

2,474

# Trouble
Reports

# Trouble
Reports

_Trouble
Reports

~..
f- --,,.,,..,,,-:::;Bus=in.:;;-=-__..,...--===--f<

An CLECs SWBT ·1
_ Repeat % Repeat % Repeat \

Reports Reports

Jul-97 ~\

Aug-97 :j
5ep-97 ·f
Oel·97 ;;

Nov·97 :~
Dec·97 ~

Jan-98 ':

Feb-98 ':

Mar·96 ::

Apr-98 :\
May-98 :;

Jun·98 ::

Jul·97 :

Aug-97 ~:

58p-97 ::

:~~;
Dee-97 :,

Jan·98 ,;

Feb-98 ..
Mar-98 .;

Apr-98 .

May-96 ~
Jun-98

Jul-97 <
Aug·97 :
5ep-97 .

Oct-97,

Nov-ll7 :'

Dec-97

Jan-98

Feb-96

Mar-98.

Apr-98

May-98

Jun-98

12 Mo. Total

12 Mo. Total if 113
:; :: .

'1IIii111.1~~~l:.A~~~c;,~EC~S!!!SJ.~%~oo~S~~%~&N~oo~B~:i!J~~ 1:::Ii <24 Hours <24 Hours <24 Hours 96.0%
Ju1-97 120 118 98.87% 98.85%

Aug-97 133 128 98.24% 97.07% 97.0%

58p-97 184 154 93.90% 98.08'l6 98.0%

Oct-97 204 204 100.00% 99.17% 95.0%
Nov-ll7 231 226 97.84% 97.92%
n __ "7 5 7 OL • 94.0%
""""" 27 2 2 98.91... 98.48% ~

Jan-96 314 297 94.59% 95.31% 93.0%

Feb-98 267 285 99.25% 97.82% ~ 920%

Mar-98 . 427 416 97.42% 98.49% 91.0%

Apr-98 302 301 99.67% 99.16%
May-98. 311 307 98.71% 98.84% 90.0% +--+--+--_-t--_+_ - __-_+_~

J-eI 304 294 98.71% 97.92% ~ I I ~ I ~ , iIi i ~
3.052 2.lleO 97.1l4" 97.... ..,..,
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PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

• _. - - -SWBT

_AIICLECs

_•••• ·SW8T

_AIICLECs

Jun-98

Jun-98

Jun-98

Jun-98

May-98

May-98

May-98

May-98

Apr-98

Apr-98

Apr-98

Apr-98

Mar-98

Mar-98

Mar-98

Mar-98

Feb-98

Feb-98

Feb-98

5.0,....------....---------.

4.5

Ave Installation Interva. De s

SWBT
M..nNo.
ofDa

DOS

ISDN

VGPL

AlICLECs
No. of Mean No.

Orders of DaI'S

__~=:-=,...:::DS:::..1:..-.....---,==--{.f····· ..
All CLECs 1.0 -r------------------..,

No. of Mean No. 0.9
Orders of Dal'S·!!l-=::.:.--I-....;:.,:=-+-.::::.=::..........tl 0.8

~J ,~ ~.~
Feb-98 ; 0 nla 0.3

Mar-98 !~ 0 nla 02

Apr-98 :~ 0 nla
MIy-98 ~ 0 nla 0.1

Jun-98 l 0 nla 0.0 ...----4_--..---...----4_--...
nlml;mEB~!~!·)··::z·mmmiZF:~·::z··~·::z· .~.j.. i;:.*·..m"mlmlm~M Jan-98 Feb-98

12 Mo. T~!J . O r:!a.... J...... . .

All CLECs SW8T 1.0...------------------..,
No. of Mean No. M..nNo. ii 0.9

:: _...;o~rd.;;;e~rs"__+-o;;:.f-=Da-=I'SI.::..._+-..:of:.:D::;a:LI'S"-_tj::j 0.8

~I ,~ ~.~
Feb-98 ~ 0 nla 0.3

Mar-98 ; 0 nla 0.2

Apr-98 .~ 0 n/a 0.1
May-98 l 0 n/a
Jun-98:: 0 nla 0.0 ...----4_--..---...---4_--...

llam_. Jan-98
o nil

::: 2.0

2.5

~ 3.0

3.5

Jan-98 0 n/a
Feb-98 5 2.40 1.5

Mar-98 3 5.00 1.0

Apr-98 0 nla 0.5
May-98 1 1.00

Jun-ll8 5 5.00 0.0 ...--....,-------~-------1
(Im~~~~!BIIIII:l-~Iz=-~~$m--tmlIl@\Jan-98

14 3.79

1.0 -r-----------------.....
0.9

0.8

0.7

0.6

0.5

0.4
Jan-98 0 n/a
Feb-98 0 nla 0.3

Mar-98 0 nla 0.2

Apr-98 0 n/a 0.1
May-98 0 nla

Jun-ll8 0 nla 0.0 ...----4_--..---...---4---...
1JI~~iii!lir4Fm--~"m-mi~mmm:t1 Jan-98o nla

All ClECs SW8T

1.lIiiR~l-jN~O~. of;..~~M~_!Q~N!O-. --t-~M~ea!n~Nfo~·~llOrders of DaI'S of Da ,~
, 4.0
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Arkansas

••••• ·SWBT

-+-AIlCLECs

Jun-98

Jun-98

Jun-98

May-98

May-98

May·98

Apr-98

Apr-98

Apr-96

Mar-98

Mar·98

Feb-98

Feb-98

Aver installation Interval Da

SWBT 100%

% Install eo:

* 90%
in 20 Days ~

.~
80%

~: 70%
::~

-:: 60%

1 50%

~l
~ 40%,

30%

::: 20%:~

~~ 10%
~
~ 0%.<

* Jan-98
:~

SWBT I100%

% Install 90%
in 20 Days

I
80%

70%

80%

I50%

40%

30%
~:

I(

20%

fO%

0%

·.iil.
Jan-98

SWBT 1.0

Mean No.
..,

~
0.9

at Days

::: 0.8

0.7
>:

,. 0.6
~

,. 0.5

~ 0.4

0.3

0.2

0.1

0.0

Jan-98 Feb-98 Mar-98
nla

nla

nfa

nfa

nla

nla

nla

% Install
in 20 Days

Mean No.
of Days

a nla

o nfa

o nfa

a nfa

o nfa

o nfa

o nfa

ISON

a nfa

5 100.0%

3 100.0%

0 nla

1 100.0%

5 1llO.lI'lrt

14 100.0%

VGPL

_ Install % Install

in 20 Days in 20 Days

AIICLECs

_Inatall

in 20 Da

AIlCLECa

o

a
a
o
a
a
o

14

No. of
Orders

No. at
Orders

Mer-98 ~

Apr-S8,

MaY-98 1j

Jun~}

Jan-98 :. a
Feb-98 5
Mar-98 3

Apr-98 a
May-98 1

Jun-9I 5

Jan-98

Feb-98

M...-98

Apr-98

May-98

Jun-lllI

12 Mo. Total.::

I
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Arkansas

Percent IMtallltlona Com •
SWBT "

100%

No. of % Install % Install 90%
Orders in 20 Days in 20 Days

80%

70%

60%

50% 1~~~~ECsI~ 40%
Jan-98 a a nla IFeb-98 a a nla

30%

Mar-98 a a nla 20%

Apr-98 a a nla 10%
May-98 a a nla

Jun-ea a a nla 0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun·98
0 a nla

OSl
AIIClECs SWBT 100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

80%

70%

60%

50% 1~:7~~Ecsl
40%

Jan-98 a a nla

Feb-98 a a nla
30%

Mar·98 a a nla 20%

Apr-98 a a nla ": 10%
May-98 a a nla

Jun-98 a a nIa 0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
0 0 nla

DS3
AlICLECs SWBT

~
100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

l' 80%

70%

60%

50%
••••• -SWBT

~
--+-AII CLECs

40%
Jan·98 a a n/a

Feb-98 a a nla 30%

Mar·98 a a nla ..~ 20%

Apr-98 a a n/a 10%
May·98 a a n/a

Jun-98 a a nla 0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
12 Mo. Total a a nla.... ,.....
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0%
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25%

20% ", ,
: .

, ... , .
15% , .. : '.: .. .

1~~:ECsI
, .., . ,, .. : .10% .. .......

" .. ...'5%
. .'

0%

Jan-98 Feb-98 Mer-98 Apr-98 May-98 Jun-98

0% .'.: .·0% , ··, ·, .
0% : .. ······SWBT, .. · -AlICLECs·0% . ·,, ··,
0% , ..,

~, ·. ·0%
,

Jan-S8 Feb-98 Mer-98 Apr-98 May·98 Jun·98

3.3%
7.3%

3.8%

1.9%

0.0%

9.1"

0.0% .~

4.2%

11~
:~~

~~
~t.~
§

4.3% .

16.7%
5.0% .~

20.8% <

8.6%

7.7%

swaT %
%Miued ~;

Due Dates :}

swaT
% Missed
Due Dales

0 0 nla
0 0 nla
5 0 0.0%
0 0 nla
0 0 nla
0 0 nle

5 0 0.0%

ISDN
AltCLECs

No. of # Missed % Missed
Orders Due Dales DueDetes

VGPL
AlICLECs swaT 10%

No. of # Missed % Missed % Missed :< 9%
Orders Due DIltes Due Dates Due Dates ",.

S%

7%

6'10

5'10
::::

4%

Jan-98 :. 0 0 nle
Feb-98 , 0 0 nle
Mar-98, 0 0 nla
Apr-98 0 0 nla
Mey-98 0 0 nla
Jun-98 1 0 0.0%

Jan-98 ., 0 0 nJa
Feb-98 ~ 0 0 nla
Mar-98 0 0 n/a,.
Apr-S8 .' 0 0 nla.:
May-SS .' 0 0 n/a
Jun·98 0 0 nla

0 0 nla

DS1
AltCLECs

No. of # Missed % Missed
Orders Due Dates Due Dales

Jan-98 0 0 nla
Feb-S8 0 0 nla
Mer-98 0 0 nla::
Apr·98 < 0 0 nla
May·9S' 0 0 nla
Jun-98 :. 0 0 nla

12 Mo. Total ~ 0 0 nla..;...
" '. '" ., ......

May-9S Jun-SS



PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

••••• 'SWBT

-4--All CLECs

I····· 'SWeT I
-+-AlICLECs

I····· ·SWBT I
-4--All CLECs

Jun-98

Jun-98

May-98

May-96 Jun-98

.............. .-.... -

Apr-98

,,

,, ,
'.'

Apr-96

Apr-98

on N,T,C Orders within SO da a

Mar-96

....................
,

Feb-98 Mar-98

Feb-98 Mar·98

2%

0% "'--"'---4_--"'--"'--~
Jan-98

14%

12%

10%

.. .'
8%

6%

4%

Percent Troubte

Percent SWIIT CIlUHd MlaHd a-DIItH

9.1~ ~)

9.8% ~

1~.: ~I
. -:.

8.8'l4> :i
13.5% ~

SWBT
% Trouble
Reporls

SWBT ,. 100%

% Missed
~ 90%

Due Oates
::~ 80110
,.
::: 70110

~ 80%
I:'

*
50%

~ 40%
0.0110 'j

30%nla

nJa 20110
OJ)%

10%
nJa

0.0110 0%
Jan-98

0.0110

Jan-96 0 0 nle

Feb-98 0 0 nla

Mar-96 5 0 0.0110

Apr-98 0 0 nla

May-98 0 0 nla

Jun-96 0 0 nla

5 0 0.0'1&

ISDN
MCLEes

No. of # Trouble % Trouble
Orders Repor1s Reporls

<:'
~
;:
<

~ Jan-98 ~ 0 0 nla
~ Feb-98 l 0 0 nlat

i
Mer-98 ~ 0 0 nla

Apr-98 :. 0 0 nla
.; May-96 ~ 0 0 nla
l Jun-96 > 1 0 0.0'1&

12 Mo. Total 0 0.0'1&

DS3
AIlCLECa

No. of # Missed % Misled
Ord.... OueOatu Due Oates

~

I Jan-98 0 0 nla
~
~ Feb-98 0 0 nla

Mar-96 0 0 nla

Apr-96 0 0 nla

Mey-98 0 0 nla

Jun-ll8 0 0 nJa

12 Mo. Total 0 0 nIa

VGPl
AIICLEes

No. of #Trou~ %Trou~

Ordera Re rls Reporls



PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

Percent Trouble rtI on NtT,C Orders wIthin 30 eta •
DOSA1ICLECs SWBT 0.25%

No. of # Trouble % Trouble % Trouble .'
Orders Reports Reports Reports : .,

0.20% ~.
..·. · ,. · '.. ·0.15%

. ·. · ,

· '.

1~:7~:Ecsl
.. · ,

· ··0.10% · ·Jan-98 a a nla 0.2% · .· ..
Feb-98 a a nla 0.0% . ·~ ·Mv-98 a a nla 0.0% 0.05% ··Apr-98 a a nle 0.0% . ·.
May-98 a a nla 0.2%

~ ,;
Jun-8I a a nla 0.1% 0.00%

Jan·98 Feb-98 Mar·98 Apr·98 MaY-98 Jun-98
a 0 nIa 0.1%

OS1A1ICLECs SWBT 100.0%

No. of # Trouble % Trouble % Trouble 90.0%
Orders R rts Reports Reports

80.0%

70.0%,
::: 60.0%

:~ 50.0%

l~::~:ecsl~
40.0%

Jan-98 a a nJa 0.0%
,
,

30.0%Feb-98 a a nla nla

Mv-98 , a a nla 0.0% ;~ 20.0%
Apr-sa a a nla 0.0% ~ 10.0%
May-sa a a nla nla

JuII-ll8 a a nla nla 0.0%
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

0 0 nIa O.

DS3
.;~A1ICLECs SWBT 100.0%

No. of # Trouble % Trouble % Trouble
"

.:~ 90.0%
Orders Reports Reports Reports

::: 80.0%·t
'1

70.0%

j ~l
60.0%

50.0%

\~:7:ecsl::
40.0%

~::: i~
a a n/a 0.0% ;i
0 a nle nla :~ 30.0%

Mar-98 :~ a a nla n/a :~ 20.0%
'~

Apr-98 ~: 0 a n/a 0.0% i~ 10.0%
May-98 ~ a a nla nla 1
Jun-98 :~ a a nla ?'~..J 0.0%

12 Mo. Total ';;
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

0 0 nla 0.0% :.:
'.. ......:::.. .... ....... . ,.. .. ...':::'........... ,.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

Percent Missed Due oat.. Due to Lac:tt of Ftlcllltt••

•• _•• -SWBT

--+-AII CLECs

·····-SWBT
--+-AII CLECs

...

Jun·98

Jun·98

···········

May-98

May-98 Jun-98

~

"..· .· ..···

·····.
··,,···

·-·,,..

"0,.., .
o ,· .· ,· ., ., ., .

o 0· ., .· .· ., 0, .· .· .· .
• 0· ., .

• 0

: 0. .

....

Apr-98

Apr-98

Apr-96 May-98

Apr-98 May-98 Jun-98

".

.'... ... '"' '"' \ .
o

o

··

--.

Mar-98

Mar-96

Mar-96

Mar-98

..
.
..

o.
.,

,,.,

Feb-98

Feb-98

Feb-98

Feb-98

.' ­

.

20.00%

10.00%

0.00% ....--....--....--....---4_-......
Jan-98

50.00%

70.00%

60.00%

80.00%

40.00%

30.00%

4.00%

2.00%

1.00%

0.40%

100.00% -r------------------,
90.00%

1.00%

0.00% ...--....---4---....--...---4
Jan-98

3.00%

5.00%

0.80%

0.20%

0.60%

1.20% r----------------,

0.25% -r---------------_...,

0.00% .....--------.....--_--4
Jan-96

0.05%

0.10%

0.15%

0.20%

2.0%

~

1
{

~*;.:.

~
~

0.0% .~

1.7%
::::

2.5%
1.8% ~
5.2% ::::

0.0%

';;

.,

I
~::it
0.0% ~

0.0% ;
0.2% :::

0.0%

0.0%

SWBT
% Missed
Due Dalas

SWBT
% Missed
Due Dates

nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o

VGPl

..... ? ~!.~ '" ?:~.l.

# MiIHd % Missed
Due Dates Due Dates

A1lCLECs

DS1 ~

o
o
o
o
o
o
o

o

o
o
o
o
o
o

No. of
Ordel1l

No. of ~l= % Missed %S::d I
_.;:;O;.;::rd;;;ers;.;;..-+.:D;::ue~D::.:ate::.:s~-=D;.;::U.;:;e=D::.:ates=-t-=D:;:U:.:;e.:D;;::ate=s~:~

1.

: ~: ::1
o nla 0.0% .',

o nla nla f
o nla nla .",

Jan-98 . 0 0 nla
Fell-98 0 0 nla
Mar-96 0 0 nla
Apr-98 0 0 nla
May-98 0 0 nla
JlIII-98 1 0 0.0%

0 0.0%

DOS
A1ICLECs

No. of • Missed % Missed
Orders Due Oates Que Deles

Jan-96 0 0 nla
Feb-98 0 0 nla
Mar-98 5 0 0.00'14
Apr-98 0 0 nla
May-98 0 0 nla
Jun-98 0 0 nla

5 0 0.001'

ISDN
AIICLECs

No. of • Missed % Missed
Ordem Due Dates Due Dates

Jan-98

Feb-98 .

Mar-98 :
Apr-98

May-98

Jun-98

Jan-98 •
Fab-98 .

Mar·98 :

Apr-98 :
May-96 :

Jun-98

l 12 Mo. Total
.: .



PERFORMANCE MEASUREMENT TRACKING June 1988

Arkanua

Due to lACk of FacUlt1ea

100.0% ....----------------,

90.0'll>

80.0%

70.0%

60.0%

50.0%

40.0%

...rcent MIsMd Due 08* Due to Lllck of Factlltl..

SWBT
% MiMed
OueDates ,

0S3
AUCLECs
• MiMed % MiMed

OilS OatH Due Dates

0 0 nla 0.0%

0 0 nla nla 30.0%

0 0 nla nla 20.0%
0 0 nla 0.0%

nla nJa
10.0%

0 0

0 0 nJa 0.0% 0.0%
Jan.Q8 Fsb-88 Mar.1l8 Apr-98 May-ll8 Jun-llll

0 0 nla 0.0%

No. 01
Orders

,,

Jan-1l8

Fsb-88

Mar.Q8

Apr.Q8

May-B8

Jlln-&I

SWBT 4.0

Avg. No. Avg. No.
,...

of Days ofOays 3.5 : ,

3.0

": .,, 2.5 ,· ,· .
1~:::ECsl·2.0 , ... .· ,

nla nla 1.5 · .·.: · ,
nJa nla · ,

~ 1.0 . ,.nla 3.86
, . ,
~ : ..

nla 1.00 0.5 · ..· .
nI. nla · ..· -nla nla 0.0

Jan-98 Fsb-88 Mar.Q8 Apr.1l8 May-98 Jun·1l8
nla 2.57

:::
SWBT

*
8.0 .

Avg. No. Avg. No.

*
..

7.0 . .of Days 01 Days : .
<. ,::: .
jj~

6.0 .
: ·

:~
::: : ·5.0 ·

I
." ... I .

.~ . , I·· ....SWBT I4.0 :
~:

. . --+-- All CLECs
3.0

, .
Jan-98 nla nla .
Feb-88 nla 1.00

.
2.0

. ,: ,
Mar·1l8 nla 5.00 ,
Apr·98 4.00 I

,
nla 1.0

"
.,

May·98 nla 7.67 "
"

Jlln-98 nJa nla ::: 0.0
,

1·.:: Jan-98 Feb-B8 Mar-98 Apr-98 May.Q8 Jun-98
12 Mo. Total $ nfa 5.50 i



PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

I- ---..swaT I
---.-AII CLECs

Jun-98

Jun-98

Jun-98

May-98

May-98

Mayo98

", ., ..., .. ., .. .
: '.. .. .. ~...·········

.
.
···

....

Apr-98

Apr-98

Apr-98

Mar-98

MBr-98

Feb-98

Feb-98

1.0...------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0 ....--....-- --...--...---+
Jan-98

nla

niB

nla

niB

niB

nla
nIlI~

nla

nla

nla

nla

niB

nla

nla

SWBT 8.0

Avg. No.
of Days .~ 7.0

6.0

,
5.0

~

4.0.~

nla nla 3.0

nla nla 2.0
nla nla

nla nla 1.0

nla 8.0

nla nla 0.0

Jan-98 Feb-98 Mar-98
nIlI 8.0

DOS

a

o

a
a
a
a
a
a

0$1

a
a
a
o
a
o

AlICLECs

AlICLECs

# Missed Avg. No.
Due Dates of Da

# Missed Avg. No.
Due Dates of DBys

Jan-98

Feb-98 .

Mar-98 .

Apr-98

MlIy-98 :

Jun-llll

Jan-98

Feb-98

Mar-98

Apr-98

MlIy-98

Jun-lIll

-=~;.:UM;;.Blssed;;D;:;atAl;;es:,.1C-+L_E_C.4;.:;::.:~;.:;,:~;:,.'-t_";::SW:;'~;;' :::J~':;O'_-fl ;~
1 06
.:l:

iii 0.5

Jan-98 ; a nla nlB:\ 0.4

FBb-98 : a nla nla ': 0.3

:~: : ~ ~:: ~: .~I :.~
MlIy-98 : a nla nla :;

Jun-98 . a nla nla ~ 0.0"'---4~--"---""---4---'"
J.}a-EimZl!P_Emii$_mm~mm::mmi·[·'ll Jan-98

12 Mo. Total' 0 nla nla J .

271 - No. 38



PERFORMANCE MEASUREMENT TRACKING June 1998

AruMaa

"";

_••••• SWElT

--+-AII CLECs

Jun-98

Jun·98

Jun·98

Jun·98

..

May-98

May-98

May·ge

May-98

....... " ........

Apr-98

Apr-98

Apr-98

Apr·98

... ,

,,

,, ..
\ .,

,,
, ...-
", ......... "

Mar·98

Mar-98

Mar·98

Mar·98

..,
.,
,,
,
" .,

"
"'II " "

Feb-98

Feb-98

Feb-98

Feb-98

,
,,

.,,
,..,

,,.

,.,,.,,

.. ...... --
O.O ...--....--...--...__...._=....;r

Jan-98

..'...
8.0 .....

6.0

4.0

2.0

0.0 ...--...-04.---_+_---...- --...
Jan·98

0.0 ...---+--_----4.....- __--...
Jan·98

.'. ,. ,

10.0

20.0 r-----------------...,
18.0

16.0

14.0

12.0

5.0

25.0 "

30.0

50.0

250.0.----- --,

200.0

20.0

15.0

10.0

100.0

150.0

J

'''r o

,

13.40 .

SWElT
MeanTime
to Restore

~= I::: :/\\
, 'eo ..

6.0

nla •

12.87 4.0 • •

2.97 2.0: '. - • - - - • -'" " ,

iii.,,, .. "
0.0 ...--...--_----4~---:._=_--..

.... ~:~~ .1. Jan·98

SWElT
MaanTime
to Restore

SWElT
Mean Tim&
to Restore

nIa

n/a

nla

nia

nla

n/a

nla

081

o

o
o
o
o
o
o

A1ICLECs

A1ICLECs
# Trouble Mean Time
Repor1s to Restore

ODS

A1ICLECs
1# TlOlJble Mean Time
R r1s to Restore

1# Trouble Mean Time
Ra rls to Restore

Jan-98 0 n/a 8.00
F~ 0 nla 9.59
Mar-98 3 7.36 18.71
Apr-98 0 nla 4.69
May-98 0 n/a 6.27
JUn-98 0 nia 12.25

3 7.36 9.

Jan-98 . 0 nia 242.41
Feb-98 0 nia 6.06
Mar-98 0 nia 18.83

;:.
'::

Apr·98 0 nla 20.19
~May-98 0 nia 53.56

JUn-98 1 8.25 34.45 .::

8.25 45.32
:::

Jan-98 . 0 nla

Feb-98 0 nla
Mar-98 ; 0 nla

Apr-98 : 0 n/a
May·98 0 nla

Jun·98 0 nla

12 Mo. Total 0 nla

Jan-98

Feb-98 :

Mar·98 ;

Apr-98 :

Mav-98

11m_Jun-98

271 - No. 398



PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

Jun-98

Jun-98

Jun-98

.' .

I--.-AII CLECsI
······SWBT

Jun-98

........

...···...

May-98

.,..

May-98

......
.. .. It ..

, ...

...

.. ', ...
..... "".,

Apr-98

....

Apr-98 May-98

Apr-98

Apr-98

, ,
'"

"
'It.,

III III Ill ......

Mar-98

Mar-98

Mar-98

"'.'.

Feb-98

Feb-98

Feb-98

·,· "
" ...... ,. .. '. ". "

...
·

.

.
", "',

"" "
,

,,

0.0 ....--....---....--..--_--.......
Jan-98

0.0 .-.--...--..:.....--+---~--.....
Jan-98

5.0

100.0 .,-----------------~

90.0

80.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0

00 ....--....----4~--...--....--4
Jan-98

10.0

40.0

30.0 ..
20.0 :.

50.0

SO.O .,.------------------,

10.0

15.0

25.0

30.0...-------------------,

I20.0

~

49 27 ~~

39:47 ;\

475 f
26.06 :::
22.04 ;~

22.91 ~

50.16 N
31.66 \:

23.58 f
12.58 \:~
19.06 \=...::

~
28.09 :l
17.84

11.53 Il
427 ::l
. ~~

9.59 :<:.,.
6.03 %l

SWBT
MeanTime
to Restore

SWBT
MeanTime
to Restore

SWBT
MeanTime
to Restore

SWBT 7.0
MeanTime :i

to Restore ~.

6.0

5.0

4.0

3.0
nla nla

nla nla 2.0

nla nla
nla nla 1.0

nla 6.12

nla nJa 0.0

Jan-98 Feb-98 Mar-98

M..-. TI.... to ....tore

VGPL

ISON

DOS

4.97

o nla

o nla
o nla

1 4.97
o nla

o niB

AIiCLECs

o
o
o
o
o
o

AlICLECs

AlICLCC.

# Troubl. Maen Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

# Troubl. Mean Time
Reports to Restore

Jan-98 : 0 nla
Feb-98 '; 0 nla

Mar-98 ~ 1 0.43

Apr-98 0 nla

May-98 : 0 nla
Jun-98 ; 0 nla

0.43

Jan-98 :

Feb-98

Mar-98
Apr-98 .

May-98
Jun-ll8

Jan-98
Feb-98

Mar-98
Apr-98
May-98

Jun-ll8

12 Mo. TClIaI

I
~

j1"~

~l ::
~j Jan-98

!'
0 nla

l Feb-98 0 nla:.

I Mar-98
: 0 nla

Apr-98 :: 0 nla

May-98 1 0 nla

Jun-98 0 nla

~. 12 Mo. Total .: 0 nla

271 - No. 3gb



PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

700.0 ,.------------------,

•••• -' ·SWBT

--+-A11 CLECs

Jun-98

Jun-98

..········..
······

···, ...
May-98

May-98Apr-98

Apr·98Mar-98

··.· '.. .. .. ,. .. '. '.· ,· .· ,· ,· "· ,· .. .. .. .· '.· ,· ,

...
··········...······

...

Feb-98 Mar-98

Feb-98

······..
..

.

-'- ~ .... ..•.••.••...
0.0 .---...--~t----~=--_.-....;;.;:"'-"-.

Jan-98

0.0 .---...---.---...----l.---...
Jan-98

2.0

4.0

6.0

200.0

100.0

300.0

400.0

500.0

600.0

SWBT 12.0

Mean Time ::::
to Restore

,;:
:::: 10.0

~ 8.0

SWBT
MeanTime
to Restore

OS1

A1ICLECs
DS3

AHCLECs

, Trouble Mean Time
Reports to Restore

, Trouble Mean Time
Reports to Restore

Jan-98 0 n/a 203.95

Feb-98 0 n/a 669.78

Mar-98 0 nla 59.30

Apr-98 0 nla 7.61

May-98 0 nIa 25.78

Jun-H 0 nla 3.44

0 nla 101.42

::i
~.

Jan-98 ~ 0 nla n/a ~:

Feb-98 ~ 0 n/a nla f
Mar-98 0 n/a 8.18 !

<
Apr-98 0 nla 4.22 ::~r
May-98 0 n/a n/a ;:

Jun-88 0 nle 10.44 .:::'

'" t
:. 12 Mo. T 0 nla 8.74

~"~.

271 - No. 39c



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

June 1998

Arkansas

• - _. - -&NBT

--.-All CLECs

'.

.,

.-....
",,' ... -.. .

,

.".,-'.

0.0% ...--...--...--...--....---4
Jan-98 Feb-98 Mar-98 Apr-S8 May-98 Jun-98

4.0%

2.0%

6.0%

8.0%

20.0%

10.0%

12.0%

14.0% ,----------------..,

.~

&NBT

% Repeat ~

Reports ~

# Repeet % Repeat
Reports Reports

All CLECs
VGPL

• Trouble
Reports

ISDN
----""':A1~I:-::C::-L;::ECS~;;;..;.;.---r-':::&N=B::;:-T--1~J 25.0% -.-------.~.,-'.----------,

"Trouble # Repeet % Repeat '10 Repeat • '.
Reports Reports Reports Reports

~

Jan-98 0 a nfa 11.7%

Feb-98 a a nla 10.0%

Mar-98 3 a 0.0% 12.8%

Apr-98 1 a 0.0% 12.2%

May-98 a a nla 6.5%

Jun-98 a a nIa 3.9%

4 a 0.0% 7.

,..
...

Mar-98 Apr-98 May-98 Jun-98Feb-98

...
...

.
0.0% ...--...---4---....--...--...

Jan-98

18.0%

16.0%
,...

14.0'10
.--...

12.0% "

10.0% ,,

I~:~~ecsl8.0% ..
..

6.0% .,,
4.0%

,,,.
2.0% ,,,
0.0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

1~:~~ECsI40.0%

30.0%

20.0%

10.0'10

0.0%

Jan-98 Feb-98 Mar-S8 Apr-S8 May-98 Jun-S8

5.0%

10.0%

15.0%

7.1'IlI .

I
::1
~:ii
0:0% ;\
0.0% .;.

2.7% .:

16.7% .\~
12.5% :~

0.0% i'
0.0% ~
0.0% ;;

O.~..i

.'

'[i

':

0.0% ~l
7.1% ;,

25.0% i:
18.8% ;.

7.3% ;:
0.0% .

% Repeat
Reports

a nla

DSI

a nfa

a nfa

o nla

a nla

a nfa

a nfa

• Repeat
Reports

A1ICLECs

a

a
a
a
a
a
a

• TroUble
Reports

Jan-98 :. 0 a nfa

Feb-98 ~ a a nla

Mar-98 . 1 a 0.0%
~ a nfaApr-98 ' a

May-98 • a a nla

Jun-98 1 0 0.0%

2 a 0.0%

DDS
A1ICLECs

, Trouble #Repeet % Repeat
Reports Reports Reports

~

I
~

Jan-98 i a a nla

Feb-98 ~ a 0 nfa
Mar-98 :; 0 0 nfa

Apr-98 ; a a nfa

May-98 ;\ a a nfa

JIln-98 a a nla

a a nla

12 Mo. Total i

~

:::1
Mar-SS ;;

Apr-98!

May-98 ~1
Jun-98 ~

":;. ~.

271 - No. 40
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance· Specials (Resale) Arkans.s

\•• , •• ·SVVBT I
-e-AIICLECs

\_ .....SVVBT I
::-+-All CLECs

: ...

..
...

....
.

.
Apr-98 May-98 Jun-98

..··..··
...

Mar-98

.' .'. ,

Mar-98 Apr-98 May-98 Jun-98

Feb-96

Feb-98

.'.
,.

,..
··.....

""" ...........
, .'"It."

--

--
Il .. "'" -, ' ..

0.0% ...--....--...._--...--...--.....
Jan-98

10.0%

5.0%

20.0%

15.0%

25.0%

45.0% .,-----------------..,

40.0%

35.0%

30.0%

0.00% ...--....--....---...--...--.....
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

0.05%

0.10%

1
0.00% 'II
0.00% "
0.00% :~~

0.00% :;

16.67% ;
42.86% :~

14.29~..!.

~~~e t
Report Rete ,

nla

nla
nla

nla
nla

nla
nla

Trouble
Report Rate

o

o
o
o
o
o
o

o

o
o
o
o
o
o

oos

0.25%

015%

0.20%

~ICLECs SVVBT
No. of # Trouble Trouble Trouble

Circuits Reports Report Rete Report Rate 0.30%

JJ
Feb-98 :
Mar-98 .:

Apr-98 ~
MaY-98l

Jun-98 ~

081
AIICLECs SVVBT 20.0%

No. of # Trouble Trouble Trouble 18.0%
Circuits Reports Report Rate R rtRate

:: 16.0%

14.0%

1
12.0%

10.0%

8.0%
Jan-98 0 0 nla 4.62% '.
Feb-98 '. 0 0 nla 1.52% ~ 6.0%

Mar-98 0 0 nla 5.48% ~ 4.0% -
Apr-98 0 0 nla 6.17% .:; 2.0%
May-98 0 0 nla 10.71% :,

0.0%Jun-88 0 0 nla 18.80%
Jan-98

0 0 nla 8.35% .

Jan-98 0 0 n/a 0.14%

Feb-98 0 0 nla 0.08%

Mar-98 0 0 n/a 0.05%

Apr-98 0 0 nla 0.09%

May-98 0 0 nla 0.31%

Jun-ll8 0 0 nla 0.30%

0 0 nIa O.1~

12 Mo. Total ~
. :~

271 - No. 41



June 1998

Arkansas

lMtaIIatIon Interval s

-,;

12.0

;:~

10.0

~
8.0

,
8.0

1~"'IICLECsI

4.0

2.0

0.0

Jan-BS Feb-98 Mar-98 Apr-98 May.98 JuMl8

~

~

$ 9.0
~

;1 8.0

~ 7.0

I
8.0

5.0

4.0 I~AnCLECs'
;:0.

~
3.0

'1 2.0

~
1.0I

.~

0.0~~

Jan-98 Feb-98 Mar-ll8 Apr-98 May-BS Jun-98

I 1.0

~ 0.9

* 0.8

I07

0.8

I 0.5
\ ......."nCLECs!

0.4

I
0.3

0.2

:;~. 0.1
~:::: 0.0:;:;
;::. Jan-BS Feb-BS Mar-98 Apr-ll8 May-98 Jun-BS
':l

.~.

";,
:::: 1.0",:.

i! 0.9

I
0.8

0.7

0.6

:::. 0.5
1..........ncLEcs!

I
0.4

0.3

0.2

0.1

0.0

Jan-BS Feb-BS Mar-98 Apr-98 May-ll8 Jun-BS

nla

nla

4

4.0

9.0

5.5

12

8

6

5.3

7.8

8.9

2 ww. "nalog

o
o
1

1

2

2

0S1 Loop

8 6.2

2Wllll . ital

4

18

90

78

44

90

AIICLEC5

AIICLEC5

AIICLECs

324 7.0

No. of Mean No.
Orders of Days

No. of 1.1..., No.

Orelers of Oa

No. of ManNo
Orders of Days

Jan-BS 0 nla

Feb-98 j 0 nla

Mar-ll8 . 0 nla

Apr-BS 0 nla

May-98 0 nJa

Jun-ll8 0 nJa

0 nla

Ana PORT
...IICLEC5

No. of Mean No.
Orelers of Oays

Jan-ll8 •

Feb-98

Mar-ll8

Apr-ll8

May-BS

Jun-ll&

Jan-98 .

FeIl-98

Mar-98

,t,pr-98

May-ll8

Jun-ll6

Jan-BS ' 0 nla

Feb-BS . 0 nla

Mar-BS : 0 nla

"'pr-BS : 0 nJa

May-98 0 nla

Jun-ll8 0 nla

t. 12 Mo. Total 0 nla

PERFORMANCE MEASUREMENT TRACKING

NOTE: These results are preliminary and subject to change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Arkansas

/--All CLECs/

!-AIiCLECsl

I_All CLECa!

Jun-98

May-98 Jun-S8

Ma~8 Jun·98

May-lll!

Apr-1l8

Apr-98

Apr-98

Mar-98

Mar-98

Feb-98

Feb-98 Mar·S8

Feb-ll8

PercentIn~Co

100.0% .....----------------..,

90.0%

80.0%

0.0% f---_---+---_--_--~

Jan~8

PwcentI~. Com

5.0%

10.0%

15.0%

20.0%

25.0%

30.0% ,..-----------------..,

100.0%

90.0%

t 80.0%

-:; 70.0%

I
60.0%

50.0%

40.0%
~~

30.0%:::

~ 20.0'1&;;
~:

10.0%

~
0.0%

Jan-1l8

I 100.0%

~~
90.0%

., 80.0%

It 70.0%
:.:

60.0%.:.

g
50.0%

~ 40.0%
:::

~ 30.0%

:::
20.0%

I· 10.0%

"

-I
0.0%

Jan-1l8
nla

nla

nla

nla

nla

nla

nla

0.0%

nla

nla

0.0%

0.0%

0.0%

0.0%

21.lI'l!o

0.0%

16.7%

25.6%

28.2%

4.5'1&

23.31'

DS1 Loo

2 Wire Di ital

2 Wire Anal

o

o
o
o
o
o
o

6

o
o
1
1

2

2

AIiCLECs

4

18

90
78

44

90

AIICLECa

324

AIiCLECs

No. of % Install

Orders in 3 Da

No. of % Install
Old.,. In3Da

No. of % Install
Orders in 3 Da

',:., ...

f--o-N~-·ers-of-:A-::-II-::C~LE="'c::E::;2;;1lnDL:s:..;I:..;1~-----fl

Jan-S8.'

Feb-98 :

tMr·1l8 :

Apr·1l8 :
M.y~8 .

Jun-98

Jan-98 .

Feb-98
Mar·1l8

Apr·98 .
tMy~8 .

Jun-98

Jan-98

Feb-98
tMr-98

Apr-98

tMy-98

Jun-88

12 Mo. Total

70.0%

60.0%

10.0%

50.0%

May.S8 Jun-S8Apr·S8Mar-98Feb-S8

0.0% ...--__- __--_>__--...---4

Jan-98

40.0%

30.0%

20.0%

i
Jan-98 ~ 0 ola

Feb-98 : 0 nla

Mar-98 " 0 nla

Apr-1l8 : 0 nla

May-98 : 0 nla

Jun·1l8 ' 0 ola

12 Mo, Total 0 nla

NOTE: These results are preliminary and subject to change upon further validation.
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Arkansas

Jun-sa

Jun-sa

May-98

May-98

..
,.,

Apr-sa

Apr-sa

- .

rta on N,T,C OnNrs withIn 30 eta

Mar-98

Mar-98

............
,

,

.-

Feb-sa

" .

6.0%

8.0%

4.0%

2.0%

0.0% ....--...--.....--_....--...--...
Jan-98 Feb-98 Ma,-98 Apr-98 May-98 Jun-98

0.5% ••••

"

0.0% +---.....--_---_--.....--~
Jan-98 Feb-sa

1.0%

1.5%

2.0%

2.5%

3.0% .,------------------,

10.0%

14.0% .,.---------------..,

o.

9.1'"

~
~

.~~

*

.J
"

0.8%

1.0% ~
0.8% .

1.0%

2.6%

8.5%

9.8%

10.0%

5.4%

8.8%

13.5%

nla

nla

nla

nIa
nle

nIa

nla

1.7%

1.9%

0.8%

0.4%

2.6%
1.1%

2.6%

2

1

1
7

3

9

o

o
o
o
o
o
o

23

I Loop-VGPL

# Trouble % Trouble
Re rIs Reporls

AIlCLECs

BRILoo
A1ICLECs

o

o
o
o
o
o
o

106

120

284

269
266
341

1,386

No. of
Orders

OS1 Loop
-----.,.A1".I.",CL,..,E,;;C;,;s;.;...:=--.....,.........,&N=B"'T::--~:~.1 100.0% ,------------------,

No. of # Trouble % Trouble % Trouble i 90.0%

_,;;,O;,;rd;,;;;ers;.;....-+.....;.;Repo=.;.;rIs;..-+-.;.;R'"'epo~rIs~+-"'"R;,;;epo=.rIs;;;...~~~
~ 80.0%
:~

, 0 O.~ J~.~
2 0 0.0% nla;:e 30.0%

1 0 0.0% 0.0% ~ 20.0%

2 0 0.0% 0.0% ~
2 0 0.0% nla ~ 10.0%

5 0 0.0% nla ~ 0.0% ---..------...--.....---.
--=1~4i$z:a=~0$m~o~.0%~mDo~.0%~··~··:H~ Jan-sa

...-: .

Jan-98

Feb-sa

Mar-98

Apr-98

May-98

Jun-&a

Jan-sa :

Feb-98
Mar-98

Apr-sa .

May-sa

Jun-98

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-88

No. of # Trouble % Trouble

•••lIgl-jo~rdeni~~t.!R~a£pons2!!~jR~epo~rIs!i.t~~~-i~112.0%
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Arkansas

Jun-98

Jun-98

May-98

.'., ,....
···........

May-98 Jun-98

May-98

,
,

,,,
,

Apr-98

Apr-98

Apr-98

Mar-98

," .,,

, ......

Mar-98

Mar-98

,"

,,
,

,,

Feb-98

Feb-98

Feb-98

100.0% ......---------------.......,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% "'--"'--"'---4'---'---"
Jan-98

0.0% ...--...----4~--_--...----.
Jan-98

0.2%

0.4%

0.6%

1.6% .,.-----------------..,

Percent Mia..Due 0atiN Due to Lack of Facilities

1.4%

, '.'
,

.
0.0% ••:-.---41----.---...--...--.....

Jan-98

1.0%

2.0%

4.0%

3.0%

5.0%

6.0% -r-------------------,

o::~ 0.8%

1.2%

i 10%
...:

O.

~:::
0.0% ;
0.0% ~

1.0% ,:
1.1% <~

0.0%

0.0'1'>

SWBT
% Missed
DueDatH

nla 2.0%

nla 0.0%

n/a 1.7%

nla 2.5%

nla 1.8%

nla 5.2%

nla 0.0'1'>

0.3'lll

0.0%

0.0%

0.0%
1.5%

0.0%

0.0%

SWBT
% Missed % Missed
Due Dates Due OatH

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o 0.0%
o 0.0%

o 0.0%

o
o
o
4
o
o

o

o
o
o
o
o
o

BRlL

Loop-VGPL

• Missed % Missed
Due OatH Due Oates

A1ICLECs

• Missed
Due Dates

A1ICLECs

2
2
1

2

2
5

14

o

o
o
o
o
o
o

106

120

290
270
266
341

1,383

No. of
Orders

No. of
Orders

No. of
Orders

____""""',..."".-=OS;::.:l..:L:::;oop:l:...__~.",.,=~.$

All CLECs SWBT I

~"'=- ~= ,;;:::I
Jan-98 .~

Feb-98 ~

Mar-98

Apr-98

May-98

Jun-98

Jan-98
Feb-98

Mar-98

Apr-98

May-98

Jun-8&

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-88

12 Mo. Total
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Arkans.s

I......SNBT I
...........A1ICLECs .

Jun-98

Jun-98

Jun-98

.
···.....

May-98

".....
······..

May-98

Apr-98

Apr-98

Apr-98

,
,.,

. ...

Oa s Due to LAck of Facilltl.s

Mar-98

.: .... '.

Mar-98

:

,.
...

,,

Feb-B8

Feb-98 Mar-98

Feb-98

.
,.

, "

5.0

6.0

~ 7.0

I~ 1.0

~~ 0.9

I 0.8

0.7

,[ 0.6

0.5:::

I 0.4
nla

n/a
;::~ 0.3

nla :t 0.2
::::

n/a I 0.1
n/a

nla & 0.0
.. J Jan·98

nla :{

All CLECs
OS1 Loop

i# MiIsed AV8I1Ige
Due Oates Dela Days

SRI Loop -ISON
----:AII~CLE,,:::,C;;;.=l;.....:;;;;;"--~SN=B"'T::--~·~1 8.0 r------------------,

i# Missed AV8I1Ige Average
Due Oal. Dela Days Delay Da

• Unbundled NtMwork EI....,ts UNE

4.0

Jan-98 a nla nla 3.0

Fab-98 a nla 1.00 2.0
Mar-98 a nla 5.00

Apr-98 a n/a 4.00 1.0

May-98 a n/a 7.67
"0.0 .

Jun-88 a nla nla
Jan-98

nIa 5.50

-VGPL
SNBT 4.0

Average
~DeleyDays 3.5

3.0

it 2.5

~t 2.0

Jan-98 • a nla nla 1 1.5 .-

:: ~ ~: 3.:ai~ 1.0 ....

Apr-96 : 4 325 1.00; 0.5 •
May-98 '. a nla nla .': :

Jun-98 a nla nla' 0.0 ...--.....~--...---+---...---.
1P.1III~~iPlIIlliIIlIIII!illlllli$IIIlliIIIIIII!ilIllll~~IIIII!il5ZlDl~1Jan-98

4 3.25 267

....: .
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M.'ntenance • Unbundled Network Elements (UNE)

June 1998

Ark.n•••

•••••• SWBT

..........AIICLECs

Jun-98

...... ." " ".

May.98

.'.'

Mar-98 Apr·98Feb-98

..,..,
···,...,

···,...,,
, •....•...• -. .. ..........

0.0 ...--....---...--~---...--....
Jan-98

50.0

100.0

150.0

200.0

SWBT
MeanTime
to Restore

AIiCLECs
BRI Leo - ISDN

# Trouble Meen Time
Reports to Restore

Jan-98 0 nla 242.41

Feb-98 0 nla 6.06

Mar-98 0 nfa 18.83

Apr-98 0 nla 20.19

May-98 0 nla 53.56

Jun-98 0 nla 34.45

0 n1a 45.32

~~
Jan·98 ;. 0 nla

Feb-98 ;: 0 nla

Mar-98 > 0 nfa
~

Apr-98 :: 0 nfa

May-98 0 nla

Jun-98 0 n1a

12 Mo. Total 0 nla.........

BRIL ·VGPl
AIICLECs SWBT 20.0

# Trouble MeenTime Meen Time 18.0 " ,
Reports to Restore to Restore : .

16.0 : ..
\.

14.0 :.
: ..

:- 12.0 . .. .
" ..

1~:::eCsI
.

10.0 . , ..·.' , .
.' ..' , .

8.0 . . ., .
Jan-98 1 1.85 8.00 , ..
Feb-98 0 nla 9.59 6.0 .. ..'

,......' .
Mar-98 3 2.02 18.71 4.0
Apr-98 9 3.39 4.69

May-98 ~ 6.27
2.0

12 3.80 :~
Jun-98 12 9.10 12.25 ~ 0.0

;
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

12 Mo. ToIII 37 5.22 9.77
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